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Change Score
Percent Number

Less agreeable 2% 9 
No change 46% 223 
More agreeable 52% 250 

(Positive Change)
N= 482

(Please see attached blue handout for additional info-Outcome Survey, 
Page 2 Statistics)



2007 vs. 2008 Total “Positive Change”
Comparison by Protective Factor for All 
Agencies 
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Percent of Total “Positive Change” for 
Agency “2”

Sample of Percent of Positive Change by Protective Factor For Agency 
"2" 

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

Su
pp

or
tiv

e
R

el
at

io
ns

hi
ps

Ac
ce

ss
in

g
R

es
ou

rc
es

Pa
re

nt
al

C
on

fid
en

ce

Sh
ar

in
g

Pa
re

nt
al

C
on

ce
rn

s

M
ee

tin
g

Fa
m

ily
 N

ee
ds

St
an

di
ng

 U
p

fo
r F

am
ily

N
ee

ds

R
ed

uc
in

g
Fa

m
ily

 S
tre

ss

Protective Factor

Pe
rc

en
t o

f P
os

iti
ve

 
C

ha
ng

e



Percent of Total “Positive Change” for a  
Sample of Agencies
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Percent of Total “Positive Change” by 
Protective Factor for All Agencies 

Percent of "Positive Change" by Protective Factor for all Agencies
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Percent of “No Change” by Protective 
Factor for all Agencies 

Percent of "No Change" by Protective Factor for 
all Agencies
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Participants’ Rating “No Change” on 
Likert Scale 
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Self-Rating of Customer Satisfaction  
(Questions 8-13) for all Agencies 

Self Rating of Customer Satisfaction

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

1 2 3 4 5 6 7
Rating 1 (Strongly Disagree) to 7 (Strongly Agree)

Pe
rc

en
t 

8. This program has
helped me improve my
parenting skills

9. This program has
helped me reduce stress
in my life

10. My ideas and
opinions are w elcomed
and included in the
program

11. I feel that the
program staff respects
me

12. This program is
helping me reach my
goals for my family and
me

13. Parents in this
program learn from each
other


